Patient experience 001   List size 7981
Week Commencing Monday 3rd February 2020            146 surveys were completed out of 160 
	
	
	
	

	Q1 Would you recommend your GP practice to someone who has just moved into the local area? %
	Male                36.3%

	
	Female            58.2%

	
	Not identified   M/F    5.4%         age 9.5%

	Extremely likely
	80.1%
	16-29 yrs 
	10.9%

	Likely
	13.9%
	30-40 yrs 
	16.4%

	Neither likely or unlikely
	3.4%
	41-50 yrs
	15.7%

	Unlikely
	0.6%
	51-60 yrs
	15.7%

	Extremely unlikely
	1.3%
	61-70 yrs
	6.8%

	Don’t Know 
	1.3%
	71yrs +
	17.8%

	Q2 Please tell us the main reason for the score you have given

Once again the majority were  very positive and appreciative comments from patients 
21% said that the appointment system was good and you could always get an appointment. 

26.2% said that the practice was friendly  13% said they were helpful  
Lots of positive comments such as 

Excellent service, high quality of service, clean premises, high standard of medical care, warm and welcoming medical & clerical staff, always willing to listen, very well organised practice, nurse very skilled at taking bloods, Dr will phone you if there is a problem, phone times flexible, 

Personalised comments : Professionalism and support from Dr Montgomery is excellent 

Dr Brown listens and takes an interest in me 

 Negative comments: 
Appointment times are not kept 

Not always supportive dealing with government/employer issues 

Worried that serious conditions not always picked up
Takes a while to get an appointment with your GP 


	Q3 Please add any comments you would like to make about the practice
Again very positive results  very similar to Q2 responses 
4 generations of family been registered here 
Very good practice, always able to see a GP very well run and organised practice 
Practice should send Text reminders  More appointments available online 
Lunchtime appointments would be beneficial 

Email available to contact doctors 

Negative comments: 
Parking an issue mentioned again on a few returns  
Hard to get through during the morning call in times 

	Again this year we have had an excellent, very positive and encouraging outcome from the survey. 

Same old chestnuts, we cannot change the parking facilities as there are limited spaces within the grounds of the practice though there is free parking in the village. 
We also offer a large number of urgent on the day appointments patients are never refused an appointment.
 


